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Dear Salutation,
One night a few weeks ago, I was preparing an evening meal when I realized I forgot an
ingredient.
“Not a problem,” I thought, despite the lateness of the hour and the three-mile distance
to the grocery store. “I’ll just jump in the car, grab it and go.”
In 20 minutes, I was back in the comfort of my kitchen finishing off the recipe’s final
touches. A simple story, right? Until you consider all its intricacies.
Food, utensils, cookware and appliances were assembled, and a working car had to be
available for use at a late hour.
As I write, I think about preparing that same meal under those same circumstances —
but without the benefit of a home or car. Even if I could have afforded all the
same ingredients, where would I have prepared and cooked them? And if I had forgotten
that one key item, how would I have gotten to the store that night?
Now consider tackling much more complicated issues, such as securing permanent
housing, finding a job or locating clinical treatment for chronic mental health issues.
Thousands of clients have counted on
ShelterCare to provide solutions to
these complicated issues for more than
43 years, and during its history, the agency’s
response to these types of challenges has had
to evolve.
ShelterCare staff, like Sarah Dillon (to left), help
clients create work plans to enable them reach their
goals of independence.
499 W. 4th Ave | Eugene, OR 97401 | Phone: (541) 686-1262 | Fax: (541) 686-0359 | www.sheltercare.org

	
  

To that end, the organization’s new Center for Programs and Services in Eugene’s
Whiteaker District is slated to open this fall after several years of planning and
construction. The $3.16 million renovation of a former timber warehouse will integrate
key agency programs and services under one roof to create an organizational “hub” to
more efficiently deliver coordinated and consolidated support.
Our goal is to help people keep their housing or minimize the time they
spend being homeless. You can be a part of moving people from
homelessness to home.
Now, families will come to a welcoming location to complete applications, meet with
case managers and clinicians in confidential meeting spaces, perform housing and job
searches — with childcare available on-site if needed — and use of phones and
computers.
Our goal at ShelterCare is to help
people overcome their unique
challenges. Recently, we were able
to help a client not only with his
housing needs but with needed
dental work. Bringing back this
man’s smile makes him feel more
confident in himself, which is a big
part of the recovery process.

Adults struggling with psychiatric disabilities, perhaps complicated by addiction issues,
will be able to arrange back-to-back appointments at the center to engage in therapy
sessions and drug and alcohol counseling.
All ShelterCare clients who are looking for housing or employment will have ready
access to a designated space with computers and internet to aid their research, as well as
the ease of meeting with staff who can assist them.
“We will be able to work with people who feel most comfortable with face-to-face
interactions as opposed to just phone contact,” said Susanne Fendler, the Homelessness
Prevention Program manager. “The new center is also welcoming and friendly, and it's
nice to have people come to a place that feels like it was set up with them in mind.”
With your support, we can expand our reach in the face of an ever-growing
demand for services.
The assistance ShelterCare offers may not only make the difference between crisis and
comfort, but quite literally between life and death. Just ask “Maureen,” a former client.
She received both housing and clinical support from ShelterCare to help her navigate an
extended period of severe psychiatric illness.
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“I was extremely suicidal and I was not on the correct medications. The hospital would
not accept me, and I was not safe at home,” she said.
Fortunately, ShelterCare was there.
“ShelterCare provided the support and help I needed to stabilize my situation. The love,
support and concern of the staff helped me to survive this time of severe crisis, and I am
now well and happy.”
Please seize this opportunity to continue your support by making a
donation today. Every gift — no matter how big or small — will translate
into immediate services to families and individuals like Maureen.
The truth is that under the right circumstances, seemingly simple activities can easily
become overwhelming burdens — whether it’s finding a job or making a meal. As a
ShelterCare supporter, you know this.
Thank you for recognizing the challenges our most vulnerable friends and neighbors
face, and responding with support.
Sincerely,

Susan Ban
Executive Director
P.S. 1,447: That’s the number of households who were counted on the streets, under
bridges, in parks, at food pantries, day access centers and churches on one cold
February night in Lane County this year. Today, I ask you to acknowledge that
this number represents mothers, fathers, children and neighbors who need
our help. Thank you for remembering them.

499 W. 4th Ave | Eugene, OR 97401 | Phone: (541) 686-1262 | Fax: (541) 686-0359 | www.sheltercare.org

